NET ENERGY
METERING WITH
SJCE

CLEAN ENERGY

A Program of the City of San José




WHAT IS SAN JOSE CLEAN ENERGY?

ACommunity Choice Energy
program

AOperated by City of San José

ACommitted to creating a more
sustainable future while saving
customers money

ALaunched service Feb 2019
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HOW COMMUNITY CHOICE WORKS
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BENEFITS s

ACleaner electricity

A Better for our health oaoal
A Fights climate change
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ALower rates
A 1% discount = $3M+/year savings

ALocal control

A Governed by the City Council
A Open & transparent
A Revenue stays in San Jose

ANew programs & incentives
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YOUR ENERGY CHOICES




SJCE OPTIONS

GreenSource TotalGreen
A Automatic enroliment A Upgrade at any time
A More renewable power & cheaper than A $0.01 more per kWh = $2.30 more per
PG&E month than GreenSource for average
NEM home
A NEM: Sell back at higher rate
867. CARBON FREE 1007. CARBON FREE

1o RENEWARLE 1007 RENEWABLE

Y17. HYDROELECTRIC

I4°. UNSPECIFIED
Unspecified sources aren't traceable to a specific generation facility, such as SAN JDSE Al
electricity traded through open-mar ket transactions. Typically #Abrown sourceso ﬁhmﬂﬁ?

contain natural gas; they may include renewables and hydroelectric.



OPT OUT A PG&E

ANot as much renewable
energy and more expensive

AYou can go back to PG&E at
any time 1 no fee

- 397. RENEWABLE
347, NUCLEAR
E 157, NATURAL GAS

, 137 LARGE HYDRO
éand you can ret.:

SanJoseCleanEnergy.org/return From PG&E6s 2018 Power Con
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NET ENERGY METERING




NET ENERGY METERING (NEM) 101

AYour meter tracks the energy
your panels send out to the grid
and the energy you consume

from the grid SoeR) V% Q
_ _ juiuiuln D
AYou receive credits for what you Sl NIH= =

send out and charges for what ENERGY YOU ENERGY YOU NET
yOU consume PRODUCE CONSUME ENERGY

AThe value of the credits and
charges is determined by your
specific rate plan (e.g., E1, EG6,
EVA, etc.)
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SJCE NEM VS PG&E NEM

AWhat 6s the same?

1. NEM fundamentals

A Full retail credit: Customers get full value for
energy sent back to the grid

A True-up: NEM credits carry over month to
month, but do not carry over between 12-
month periods

2. PG&E is still responsible for permission to
operation (PTO) and interconnection

3. PG&E sends out monthly energy
statement/bill

4. Rate and NEM status

A Customers keep their current rate, including
E-6

A Customers keep NEM 1.0 or 2.0 status

AWhat 6s different?

1. Customers true-up at enroliment,
and new true-up date is April with
SJCE

2. Residential option for monthly
billing with SJICE

3. Option for 100% renewable
generation service

4. 25% higher Net Surplus
Compensation (NSC) rate

A Currently $0.03225/kWh

A Will be set each calendar year
based on average of

previous 12 amomt:hso
CLEAN ENERGY



ENROLLMENT & OUTREACH

ANEM customers are trued-up when enrolled
A Credits are zeroed out and any charges must be paid

A If a customer is enrolled in a month that is not their normal true up, they could lose
value

ASJCE groups NEM customers into 4 enrollments to enroll them as close
as possible to their true-up date and minimize disruption

[ 1St ] 2nd 3I’d 4th
Enrollment . Enrollment . [ Enrollment 1 N Enrollment

“-@ ul > Aug 71S€pI0ct )NV, Dec > Jan > Feb

2020 2021 .
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ENROLLMENT & OUTREACH

ANEM customers are trued-up when enrolled
A Credits are zeroed out and any charges must be paid

ASJCE groups NEM customers into 4 enrollments to enroll them as close
as possible to their true-up date and minimize disruption

[ st } 2nd 3I’d 4th
Enrollment . Enrollment . [ Enrollment 1 . Enroliment
: ¢ — {—— —— ——
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OUTREACH

mid-January 2020

AEnrollment postcards (4):
A 2 in 60 days before service begins
A 2 in 60 days after service begins
A Special informational meetings
A February 25, 6:00-7:00 p.m. at Bascom Library
A March 16, 5:30-6:30 p.m. at Edenvale Library

CLEAN ENERGY



EARLY ENROLLMENT

A Customers concerned about the
enrollment process may contact SJCE
account services to review their account
and determine if there is any loss of value
from NEM

A Call us: (833) 432-2454

ACustomers may also opt in early to
GreenSource or TotalGreen

A TotalGreen customers receive the $0.01/kWh
premium when they export power to the grid

CLEAN ENERGY



POST ENROLLMENT TRUE-UPS

A After enrollment, customers will have 2 true-up dates:

CLEAN ENERGY "!! H

SJCE will true-up customers PG&E will true-up customers for non-
for the generation portion bypassable charges and the distribution
of their bill every April portion of their bill in the month they

were enrolled in SJCE service: April, July,
October, or January

AThis process will happen automatically; no action is needed

ANew NEM customers will need at least 10 months of service before they
are trued-up in April by SJCE

AThis approach has been successfully implemented by most Bay Area
C C A 6 S CLEAN ENERGY



YOUR ELECTRICITY BILL



YOUR NEW BILL

Account No: 1023456789-0

A Continue to receive , ENERGY STATEMENT Statement Date:  11/20/2019

_ Lkl e S Due Date:  12/11/2019
one statement/bill,
Service For: Your Account Summary
Se nt b PG&E Amount Due on Previous Statement $4.67
ELLIE WATTS
. . 1234 MAIN STREET Payment(s) Received Since Last Statement -4.67
A Dellvery & generatlon SAN JOSE, CA 95110 Previous Unpaid Balance $0.00
) ) Current PG&E Electric Monthly Charges $10.38
were bu ndled tog ether Questions about your bill? San Jose Clean Energy Electric Generation Charges 0.00
Solar Hotline: 1-877-743-4112 M-F 8-5 Current Gas Charges 31.33
. Phone: 1-866-743-0335
before T now they are  moncay-rricay 7am-9p.m. Total Amount Due $41.71

Saturday 8 a.m.-6 p.m.

www.pge.com/MyEnergy

se parated Your Net Energy Metering (NEM) Account Summary
A . Ways To Pay Year-to-date (YTD) NEM charges are based on your YTD usage. Your NEM balance
— will be reconciled on your annual True-Up statement (03/2020) and other charges and
N O d u p | I Cate C h arg eS -pge.com/waystopay taxes may apply. No credits will be carried over to your next True-Up period. Please
see the “Summary of Your NEM YTD Charges” for more details.
Your Enrolled Programs
) Total NEM Charges Before Taxes -$13.67
Net Energy Metering (NEM2) Total State Mandated Non-Bypassable Charges 45.67
Total Electric Minimum Delivery Charges 80.18
YTD Estimated NEM Charges At True-Up $0.00

CLEAN ENERGY



N EI\/I S IA I tl\/l ENT 03/22/2019 — 04/22/2019

Rate Schedule: NEMS
Rate Description: Net Energy Metering Service

AWill be divided into distribution San Jose Utity Users' Tax e
San Jose Franchise Surcharge 0.06
(PG&E) and (SJCE) Total PG&E Electric Delivery Charges $21.60
AThe SJCE genera‘“on SeCUOn W|” 2018 Vintaged Power Charge Indifference Adjustment
also display:

03/22/2019 - 04/22/2019
A Current charges

Rate Schedule: NEM E-1

G tion - Total 448.000000 kWh @ $0.07271 $32.57
A Current NEM balance serefon o Net Charges 3267
Local Utility Users Tax 1.63
A Cumulative kWh Consumption Energy Commission Surcharge 0.13
Charged to NEM Balance -34.33
. Your NEM Bal Owed is $70.58.
A S.J C E Cred |tS Can nOt be used to YEE: cumula?i\?:i;.’hv:ele:fsant period year-to-date: 921 kWh
San Jose Clean Energy Information
Oﬁset PG &E Ch arges . N O n - For more detail on your San Jose Clean Energy bill, call us at 833-432-2454
bvpassable charaes for NEM 2.0 Total San Jose Clean Energy Electric
yp g Generation Charges $0.00

customers are on the PG&E part of
the billl.

CLEAN ENERGY



SJCE SERVICE IS CHEAPER THAN PG&E

1% LESS [

COST PER KWH

SJCE

GreenSource

PG&E
FEES

SJCE
GENERATION
CHARGES

PG&E
TRANSMISSION
& DELIVERY
CHARGES

PG&E
only

PG&E
GENERATION
CHARGES

PG&E
TRANSMISSION
& DELIVERY
CHARGES

sSaves

gas service

AGreenSource rates are 1%
below PG&E, so everyone

APG&E is still responsible for

CLEAN ENERGY



SPECIAL RATES & PG&E PROGRAMS

ADiscount Programs

ACalifornia Alternate Rates for Energy (CARE), @ O

Family Electric Rate Assistance (FERA) & T
Medical Baseline Allowance '

AYou continue to receive your discount
AApply & re-enroll through PG&E: pge.com/care

AElectric Vehicles (EVSs)
AOur EV rate plans mirror PG&E®s

AStill eligible for PG&E rebates & programs

CLEAN ENERGY



COMMUNITY PROGRAMS



PROGRAM GUIDING PRINCIPLES

1. Reduce greenhouse gas emissions
A63% from transportation
A31% from buildings (natural gas)

2. Align with Climate Smart San José

Promote equity, increase affordability,
and support disadvantaged communities

4. Benefit customers and community

5. Maintain or improve the financial stability
of SJICE

CLEAN ENERGY



PROMOTING ELECTRIC VEHICLES

ADiscount to buy/lease an
electric vehicle

AVoucher to school districts for
electric school buses

ASpring 2020: $14M for
charging stations

APublic places
A Apartments/condos
AWorkplaces

CLEAN ENERGY












