ELECTRICITY DISCOUNT
PROGRAMS
If you are currently receiving a discount on your electricity bill through the California Alternate Rates for Energy (CARE),
Family Electric Rate Assistance (FERA), or Medical Baseline programs, you continue to receive that discount as a San José
Clean Energy (SJCE) customer.
You save even more money with SJCE because our electric generation rates are 1% cheaper than PG&E. SJCE's lower rates
save all CARE/FERA customers combined an additional $385,000 annually.
New enrollment applications and renewals are handled by PG&E. Applications are available in Spanish, Vietnamese and Chinese.

FERA

CARE

Discount: 18%

Discount: 20% or more
The CARE program offers a monthly discount on
PG&E bills for qualifying households.
CARE Income Guidelines (good until May 31, 2020)

The FERA program provides an electricity dicount
on income-qualified households of 3 or more
persons. If you do not qualify for CARE, you still
may qualify for FERA.
FERA Income Guidelines (good until May 31, 2020)

Number of People in
Household

Total Gross Annual
Household Income

1-2

$33,820 or less

Number of People in
Household

Total Gross Annual
Household Income

3

$42,660 or less

1-2

$33,820 or less

4

$51,500 or less

3

$42,660 or less

5

$60,340 or less

4

$51,500 or less

6

$69,180 or less

5

$60,340 or less

7

$78,020 or less

6

$69,180 or less

8

$86,860 or less

7

$78,020 or less

Each Additional
Person, add

$8,840

8

$86,860 or less

Each Additional
Person, add

$8,840

Other qualifications:
•

Your monthly electric usage does not exceed
six times the Tier 1 allowance.

•

You are not claimed as a dependent on another
person’s income tax return other than your spouse.

MEDICAL BASELINE
Discount: Given a larger quantity of energy usage
within in the Baseline tier of low cost power.
Eligibility: Customers with special energy needs
due to qualifying medical conditions.
Fill out application with medical practioner.

To apply for Medical Baseline visit
www.pge.com/financialassistance.

To enroll in or reapply for CARE/FERA programs
visit www.pge.com/CARE or call 1-866-743-2273.

