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| GET HELP

WITH YOUR

ELECTRICITY BILL

Are you behind on electricity bills?

Help is available through monthly discounts, one-time bill assistance
programs, and a new debt forgiveness payment plan.

You may be eligible for:

The California Alternate Rates
for Energy Program (CARE)

30-35% off electricity and 20% off gas for
income-qualified households

Medical Baseline
Allowance Program

Additional energy at the lowest price for
customers who rely on medical equipment

The Low-Income Housing
Energy Assistance Program
(LIHEAP)

$269 to $413 one-time energy bill credit for
income-eligible customers

Family Electric Rate
Assistance Program (FERA)

18% off electricity for income-qualified
households of 3 or more

Arrearage Management Plan (AMP)

Payment plan that offers debt forgiveness
up to $8,000

The Relief for Energy Assistance
through Community Help (REACH)
program

Up to $300 one-time energy bill credit for
income-qualified customers

Visit SanJoseCleanEnergy.org/Discount-Programs or call 833-432-2454 for more information,
including eligibility requirements and how to apply.
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