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Since 2019, San José Clean Energy has been dedicated to supporting our community with clean energy and 
local programs. Through the San José Home Appliance Savings Program, eligible residential customers can 
receive significant savings when they purchase qualifying energy-efficient home appliances.

WHY SHOULD I PARTICIPATE? 

This program is your opportunity to enjoy:

• Significant savings on the cost of a new appliance 

• Long-term savings on your energy bill 

• A high quality, energy-efficient appliance

• An easy, convenient shopping experience 
with free delivery, installation, haul away, 
and a  5-year warranty

• A lower carbon footprint

WHICH APPLIANCES QUALIFY?

Select, ENERGY STAR® certified refrigerators, clothes 
washers and clothes dryers, purchased between Aug. 
29, 2022, and Dec. 31, 2024, qualify. See pages 2–4 for 
specific requirements. 

WHO IS ELIGIBLE TO PARTICIPATE?

This program is for current San José Clean Energy 
customers that meet certain requirements. See page 4 for 
more information.

HOW DO I PARTICIPATE?

1. Visit SanJoseCleanEnergy.org/appliance and answer 
a few simple questions to verify your eligibility.

2. Our partners at Franklin Energy will confirm your 
eligibility, then send you a unique, one-time discount 
code within 14 days upon receipt of paper application.

3. Receive an exclusive discount on a qualifying, energy-
efficient appliance by presenting your unique discount 
code in-person at Airport Home Appliance, located at 
966 S. Bascom Ave., San José, CA 95128.

4. Within 90 days of your purchase, apply for your Rapid 
Rebate by completing and submitting this application 
via mail or email. For faster processing, you can also 
apply at SanJoseCleanEnergy.org/appliance.  

5. If approved, you will receive your Rapid Rebate check 
in the mail within 6-8 weeks. 

SAN JOSE CLEAN ENERGY 
HOME APPLIANCE SAVINGS PROGRAM
APPLICATION

Have questions?  
We’re here to help!
Contact us at (510) 740-9005 or 
SJCEappliance@franklinenergy.com.
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To apply for your Rapid Rebate, make sure to: 
• Complete participation steps 1–3 as listed on page 1 before completing and submitting this application.

• Complete pages 2–3 of this application and submit it with your purchase receipt(s) within 90 days of your 
appliance purchase. 

RAPID REBATE APPLICATION FORM

CUSTOMER INFORMATION

Customer Name      SJCE/PG&E Account Number 

Installation Address

City        State   ZIP 

Mailing Address (if different from installation address) 

City        State   ZIP 

Phone Number       Email Address 

Language Preference (Please select one.)

n English     n Spanish     n Vietnamese 

Contact Preference (Please select one.)

n Email     n Text Message
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RAPID REBATE APPLICATION FORM continued

APPLIANCE INFORMATION
Please place an “X” next to the qualifying appliance(s) you 
purchased. Rapid Rebates are limited to one appliance per 
appliance type, per customer.

Refrigerator

Please place an “X” next to the qualifying refrigerator 
model you purchased:

Refrigerator 
Model You  
Purchased

Brand  
Name

Model  
Number

Program  
Rebate

Whirlpool WRT134TFD  $300.00 

Whirlpool WRT138FFD  $300.00 

Whirlpool WRT541SZDB  $400.00 

TOTAL REBATE AMOUNT REQUESTED $

Add up the eligible rebate amounts for the appliance(s) 
you purchased and note the total below.

Clothes Dryer

Please place an “X” next to the qualifying clothes dryer 
model you purchased:

Clothes Dryer  
Model You  
Purchased

Brand  
Name

Model  
Number

Program  
Rebate

Whirlpool WCD3090JW $ 550.00 

Whirlpool WED6605MW $ 550.00 

Whirlpool WED6605MC $ 550.00 

Whirlpool WHD560CHW $ 650.00 Have questions?  
We’re here to help!
Contact us at (510) 740-9005 or 
SJCEappliance@franklinenergy.com.

HOW TO SUBMIT
Please submit this completed application, along 
with a copy of your receipt(s), one of three ways: 

Email

SJCEappliance@franklinenergy.com

Mail

San José Home Appliance Savings Program 
1322 Dupont Ct. 
Manteca, CA 95336

Online

SanJoseCleanEnergy.org/appliance

Customer Signature 

Date

CUSTOMER ACKNOWLEDGEMENT
By signing and submitting this application, you certify that 
(please check the boxes below):

n    The information contained in this application is accurate 
and complete.

n   All rules of the program have been followed.
n   I certify that I meet all program eligibility criteria and 

acknowledge that Franklin Energy may verify this 
information.

n   Acknowledge and agree to the terms and conditions 
found on page 4 of this document.

Clothes Washer

Please place an “X” next to the qualifying clothes washer 
model you purchased:

Clothes Washer 
Model You  
Purchased

Brand  
Name

Model  
Number

Program  
Rebate

Whirlpool WFW560CHW $ 600.00 

Whirlpool WFW6605MW $ 600.00 

Whirlpool WFW6605MC $ 600.00 

Whirlpool WFW3090JW $ 600.00 
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CUSTOMER ELIGIBILITY
To qualify for the Program, participants must meet all the 
following criteria:
• Be a current San José Clean Energy (SJCE) customer

• SJCE has been the default electric generation service 
provider for most San José residents since February 2019. 
Rooftop solar customers were enrolled in 2020 and 2021.

• Check your most recent PG&E bill and look for “SJCE 
electric generation charges” to confirm that you are a 
current customer.

• If you are not sure of your account status or need help, 
contact CustomerService@sanjosecleanenergy.org

• Live in a single-family home
• For the purpose of the Program, a single-family home is 

defined as “a free-standing residential building.” Single-
family homes are designed to be used as a single-dwelling 
unit with one owner, no shared walls and its own land.

• Live in one of the program’s qualifying neighborhoods OR meet 
the income guidelines
• Use the online lookup tool at SanJoseCleanEnergy.org/

appliance to check whether your neighborhood qualifies.
• If you don’t qualify based on your address, check if you 

meet the program’s annual income guidelines: 

Household  
Size

Minimum  
Annual Income

Maximum  
Annual Income

1 $25,760 $51,520
2 $34,840 $69,680
3 $43,921 $87,840
4 $53,001 $106,000
5 $62,081 $124,160
6 $71,161 $142,320
7 $80,241 $160,480
8 $89,321 $178,640

For each add’l add $9,440 $18,880

• If you are a renter and the account is under your landlord’s 
name, the landlord will need to meet all eligibility criteria to 
qualify for the program.

• City of San José employees are not eligible to participate in 
the program.

APPLIANCE REQUIREMENTS
Qualifying appliances must:
• Be purchased between Aug. 29, 2022, and Dec. 31, 2024.
• Be purchased from Airport Home Appliance, located at 966 S. 

Bascom Ave., San José, CA 95128.
• Be installed by Airport Home Appliance. The program covers 

basic installation.
• Be new and operational at the service (installation) address 

specified on the application at the time the application is 
submitted. Used, rebuilt or uninstalled appliances are not 
eligible for rebates.

• Meet the model specifications that are outlined in the 
application, as specified in the workpapers approved by the 
CPUC. Specifications and requirements are subject to change. 
Please visit SanJoseCleanEnergy.org/appliance for current 
requirements.

APPLICATION REQUIREMENTS
To be eligible for a rebate, the application must: 
• Be submitted within 90 days of purchase and be postmarked by 

Dec. 31, 2024. 
• Include all required information, including the customer’s 

signature and valid account number. Incomplete applications 
will either delay payments or result in denial of application 
approval.

• Be submitted with a legible copy of the paid itemized 
sales receipt showing proof of purchase that includes the 
manufacturer, model number, store name and location, 
purchase price, and date of purchase. 

• Be submitted one of three ways; via email at SJCEappliance@
franklinenergy.com, via mail to San José Home Appliance 
Savings Program, 1322 Dupont Ct., Manteca, CA 95336, or via the 
online portal at SanJoseCleanEnergy.org/appliance.

REBATE INFORMATION
• Rebates are limited to one appliance per appliance type, 

per customer.
• Payment will be issued to the account holder and mailing 

address on record with SJCE. 
• Once the completed application is submitted, rebate payments 

are typically made within 6–8 weeks.
• Rebates are paid by check in US dollars and delivered via 

US Mail.
• The rebate check must be cashed within 90 days of the issuance 

date on the check.
• SJCE reserves the right to refuse payment and participation if 

the customer violates program terms and conditions.
• For the fastest rebate possible, please submit your rebate 

application online at SanJoseCleanEnergy.org/appliance.
• Rebates may be subject to federal and/or state income tax 

reporting. Applicant is responsible for contacting a qualified tax 
advisor to determine tax liability. SJCE is not responsible for any 
tax liability imposed on the customer as a result of the payment 
of rebates.

PROGRAM DISCLOSURES
• Program procedures, requirements and rebate levels are subject 

to change or cancellation without notice and are subject to 
available program funds. 

• SJCE and/or their designees including program administrators 
do not endorse any manufacturer or product as part of 
this program. 

• Any customer receiving a rebate check may be contacted by 
an evaluator to verify appliance installation or be asked to 
complete a survey.

TERMS, CONDITIONS AND REQUIREMENTS

182-0009-05-00
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