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5 WAYS YOU CAN MOVE 
CALIFORNIA AND YOUR COMMUNITY 
TOWARD A CLEANER FUTURE 

 1. 
PROTECT FAIR, COMPETITIVE RATES FOR ALL CUSTOMERS 
Ensure CCAs can continue providing clean energy at fair rates, with 
supportive programs for income-qualified households that reduce energy 
burdens. This includes increasing transparency in the PCIA so CCAs can 
remain competitive against volatile swings in charges. 

 2. 
SECURE LONG-TERM FUNDING FOR COMMUNITY CLEAN ENERGY PROGRAMS 
Advocate for state and federal resources that help residents and 
businesses access rebates, bill relief, electrification upgrades, and clean 
transportation choices. 

 3. 
PROMOTE LOCAL ACCOUNTABILITY AND COMMUNITY INVESTMENT 
Uphold policies that allow cities and CCAs to reinvest energy revenues 
back into the community—supporting clean energy projects, workforce 
pathways, and providing ratepayer benefits. 

 4. 
ADVANCE INFRASTRUCTURE THAT SUPPORTS CARBON NEUTRALITY 
Back efforts to expand renewable energy, battery storage, microgrids, 
EV charging infrastructure, and other projects that accelerate local and 
statewide climate goals. 

 5. 
PROMOTE SJCE PROGRAMS TO YOUR CONSTITUENTS 
Help residents and businesses access the benefits they qualify for by 
uplifting SJCE programs through your newsletters, social media channels, 
neighborhood meetings, and community engagement events. 

Local action is 
where climate 

progress becomes real. 
Community Choice 
Aggregators like San José 
Clean Energy are delivering 
clean power, fair rates, 
and community-focused 
programs that create lasting 
benefits for our residents 
while helping California 
meet its climate goals.” 

— Lori Mitchell, 
Director, San José Clean Energy 

Learn more at SanJoseCleanEnergy.org 

San José Clean Energy 
A Program of the City of San José 
200 E. Santa Clara St. San José, CA 95113 

Follow us to learn how we’re creating solutions for a sustainable, clean energy future! 
  SJCleanEnergy 

CALTRAIN GOES 100% RENEWABLE 
ENERGY WITH SJCE AND PCE 
Caltrain’s new electric fleet is now running on 100% renewable energy, 
thanks to a partnership with San José Clean Energy (SJCE) and Peninsula 
Clean Energy (PCE). As one of the largest clean transportation shifts in 
the region, Caltrain’s transition to electric trains is cutting air pollution, 
reducing noise, and supporting California’s carbon-neutrality goals. The new 
electric trains also use regenerative braking, which captures energy during 
braking and feeds it back into the system—making each trip even more 
efficient.  SJCE supplies Caltrain with 100% renewable electricity through 
its TotalGreen service, helping power a modern rail system that moves 
thousands of riders every day with clean, carbon-free energy. This milestone 
demonstrates how public agencies and CCAs can work together to build a 
cleaner, more efficient transportation future for the Bay Area. 

Caltrain running 
train service on 

100% renewable energy for 
the first time in 161 years is 
a victory in and of itself. But 
now that our partners at PCE 
and SJCE have agreed to 
compensate us for the power 
we return to the grid, we have 
yet another reason to celebrate 
our transition to the electric 
fleet. I thank PCE and SJCE for 
their dedication to both public 
transit and clean power.” 

- Michelle Bouchard 
Caltrain Executive Director 

View CBS News Bay 
Area’s coverage 
“Caltrain getting 
paid as electrified 
trains give back to 
the grid” 

PCIA VOLATILITY PUTS RATEPAYER 
AFFORDABILITY AT RISK 
The Power Charge Indifference Adjustment (PCIA) is a fee that can significantly affect customer 
savings and has historically been volatile. It has risen by over 713% between 2013 and 2026’ creating 
uncertainty for ratepayers and CCAs alike. The PCIA has undergone six methodological overhauls in the 
last seven years, including major changes in 2025. These frequent regulatory shifts—combined with 
limited transparency and restricted access to underlying data—have long been core concerns raised 
by CCAs at the California Public Utilities Commission. Engagement in CPUC proceedings and with 
proposals in the legislature provide an opportunity to ensure fair calculations, greater transparency, 
and consistency that will protect ratepayer savings without jeopardizing energy reliability. 

Learn more about 
the PCIA: 

AWARDS AND RECOGNITION 
FOR THE CITY’S CLIMATE WORK 
INCLUDE: 
• San José was recognized as the #1 Greenest City in the nation by  

Wallethub (2025) 
• San José was named to the CDP A List, one of only 120 cities 

worldwide recognized for climate leadership (2025) 
• San José earned Mitigation and Adaptation badges from the Global 

Covenant of Mayors for Climate & Energy (2024 and 2022) 
• San José Clean Energy ranked sixth on the National Renewable 

Energy Lab’s Green Power Program (2024) 
• San José Mineta International Airport received Level 2 Airport 

Carbon Accreditation (2024) 
• San José ranked ninth on the American Council for an Energy-

Efficient Economy’s City Clean Energy Scorecard (2024) 
• San José ranked fifth in the nation for solar power per person and 

eighth for total solar capacity in the Shining Cities Report (2022) 

https://SanJoseCleanEnergy.org
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CALIFORNIA’S COMMUNITY CHOICE AGGREGATORS 
(CCAS) ARE PROVING THAT LOCAL LEADERSHIP CAN DRIVE STATEWIDE CLIMATE PROGRESS, EVEN 
IN THE FACE OF FEDERAL UNCERTAINTY AND STATE BUDGETARY CHALLENGES. 

As a locally governed, single-jurisdiction CCA, San José 
Clean Energy (SJCE)—alongside CalCCA and peer agencies 
across the state—is delivering reliable clean energy, 
investing in community resilience, and advancing carbon-
neutrality goals while also prioritizing affordability for 

residents and businesses. Together, SJCE and other CCAs 
continue to provide our communities a choice, as well 
as stability, innovation, and measurable greenhouse-gas 
reductions when they are needed most. 

LOCALLY GOVERNED, COMMUNITY-OWNED 
• San José Clean Energy is the Community Choice Aggregator (CCA) for the City of San José. 
• Operated by the City and governed by the San José City Council, with community input from the Climate Advisory Commission. 
• Revenues stay local—supporting residents and businesses, not shareholders. 

RELIABLE, CLEAN ENERGY AT FAIR RATES 
• Serving one million residents and over 27k businesses in San José (more than 350,000 residential and business accounts) with 

cleaner, dependable electricity since 2019. 
• All customers receive power that is 62% renewable and 80%+ carbon-free.  
• GreenSource, SJCE’s default service, delivers 62% renewable and 80%+ carbon-free energy. 
• TotalGreen, 100% renewable option, has enrolled 1,700 residents, businesses, and other institutions. 
• SJCE customers have saved a total of $15M on energy generation rates since launch in 2019. 

SUPPORTING LOW-INCOME HOUSEHOLDS 
• SJ Cares provides an extra 10% discount to 75,000 CARE and FERA customers, helping low-income households access clean energy at 

a discounted rate. 
• Since 2019, CARE and FERA customers have saved $17.9 million, averaging 7% lower energy bills than PG&E bundled generation 

service. 

DRIVING LOCAL AND STATE CLIMATE GOALS 
• Supporting the City of San José’s goal of achieving carbon neutrality under Climate Smart San José. 
• More than $2.7 billion of contracted new solar, wind, and battery storage projects. 
• Bringing 1,150 megawatts of new renewable energy and storage online to support grid reliability and decarbonization. 
• Supporting union construction jobs and helping grow California’s clean-tech workforce. 

FINANCIAL STRENGTH 
• SJCE received two investment-grade credit ratings (Moody’s A2 and S&P Global A), enabling competitive procurement and long-term 

investment in clean power resources. 
• SJCE reduced costs by $8.7 million per year on average through Clean Energy Project Revenue Bonds (Green Bonds) financing, 

amounting to $66 million by the year 2032.  
• In partnership with PG&E, the City is prepared to triple the amount of energy serving the city to meet demand over the next decade. 

COMMUNITY 
REINVESTMENT: 35,000,000 

Kilowatt-hours 
saved 

19,000 
Metric tons of CO2 

avoided 

$14.5 MILLION 
Lifetime customer 

savings 

AFFORDABILITY PROGRAMS 
SJCE COMMUNITY ENERGY CREDIT (2026) 
In January 2026, SJCE returned $25M to SJCE customers, who 
received an automatic credit to help with their electricity costs. 

ELECTRICITY BILL RELIEF 
SJCE’s partnership with Sacred Heart Community Service has helped 
over 200 families in bill assistance and over $250,000 in credits were 
applied to help homes receive continued electricity. 

SJ CARES 
SJCE offers an additional 10% rate discount for income-qualified 
customers to help reduce monthly electricity generation charges. 

SOLAR ACCESS 
An award-winning community solar program supported by the CPUC 
that gives nearly 1,000 renters and households without rooftop solar 
the ability to receive 100% clean energy at a 20% discount. 

PAYMENT PLANS 
Interest-free financing to help lower upfront costs of installing electrical appliances such as heat pump water heaters, HVAC 
systems, and battery storage to their new or existing solar. 

FACILITATING SOLAR AND STORAGE INSTALLATION FOR LOW-INCOME RESIDENTS 
SJCE is offering residential customers who meet income qualifications no-cost rooftop solar and battery systems, including 
installation and 10 years of free maintenance, by utilizing the State’s Self-Generation Incentive Program funding. More than 
80 San José households applied to receive $2.3M in solar and storage incentives and will improve energy affordability by 
providing 80% bill discounts. 

For the families who 
come to us in crisis, 
electricity isn’t a 

luxury—it’s a necessity. The San José 
Electricity Bill Relief program helped 
prevent disconnections and gave 
families breathing room when they 
needed it most.” 
— Erin Stanton, Homelessness Prevention 
System Director, Sacred Heart Community 
Service 

BUILDING ELECTRIFICATION & 
WORKFORCE DEVELOPMENT 
ECOHOME REBATES 
SJCE provides incentives to help residents upgrade to efficient electric 
appliances, such as heat pump water heaters, HVAC systems, and battery 
storage. 

GO ELECTRIC ADVISOR SERVICES 
Customers can get free guidance from energy advisors who can help them 
create a customized plan to electrify their home.  This includes choosing the 
right product, contractor, recommended upgrades, and providing available 
incentives for their home or electric vehicle. 

ECOHOME NETWORK 
SJCE promotes high-quality contractor partners through its newsletter 
and innovative High Road Badge program, helping residents find trusted 
professionals for electrification projects. 

Upgrading my HVAC 
felt overwhelming until 
I learned about the 

EcoHome rebate. It made the project 
affordable and gave me confidence 
to switch to a heat pump that will 
help me save energy and improve my 
home’s comfort.” 

— Catherine P., SJCE Customer 

DISTRIBUTED ENERGY 
PEAK REWARDS 
SJCE’s demand response program has enrolled 6,000 customers (residents and businesses), enabling them to earn credits 
on their electric bill by reducing their electricity use during high-demand periods. Peak Rewards for Smart Homes makes 
it especially easy for people with smart devices, like smart thermostats and EV chargers, to save on their electric bills 
by making automatic adjustments during these periods. Soon, this will include battery storage as well, allowing home 
batteries to operate as virtual power plants by returning energy to the grid, lowering grid strain and community costs. 
Together, these efforts increase load flexibility across San José, helping SJCE manage peak demand more cost-effectively 
and reduce long-term power procurement and grid costs for customers. 

WATCH THE VIDEO 
Learn how SJCE’s Peak Rewards 
program pays for saving energy. 

Scan the QR to watch the video 

TRANSPORTATION ELECTRIFICATION 
EV INSTANT REBATES 
SJCE offers instant rebates at participating dealerships, making electric vehicles more accessible and lowering upfront 
purchase costs for customers. As of early 2025, there were more than 78,000 EVs on San José’s roads. In 2025, more than 40% 
of new car registrations in Santa Clara County were electric. 

I bought a new EV and I love it. I will never go back 
to driving a traditional gas-powered vehicle.” 

- Peter L., SJCE Customer 

MULTIFAMILY EV CHARGER ASSISTANCE 
The Multifamily Charger Assistance Program provides 
financial incentives to multifamily property owners for the 
installation of EV chargers. 

AWARD WINNING EDUCATION 

SJCE and the City of San José earned a Beacon Innovation and 
Leadership Award for Innovation in Clean Transportation from the 
Institute for Local Government. The program engaged over 1,000 
residents with multi-lingual electric vehicle events, webinars, 
financial incentive clinics, ride and drives, expos, and coaching. 

GREEN TRANSPORTATION 

SJCE partners with public transportation agencies like Caltrain to 
deliver clean, reliable electricity at discounted rates that support 
100% renewable-powered transit. 




